
VOLUNTEER POLICY AND PROCEDURE

Our community soccer program depends on volunteers to make it a success. One parent/guardian per

household with a child(ren) participating in the program is required to donate some of your time. As part

of the registration process, a volunteer deposit of $200 is required per household. The volunteer deposit

will be destroyed once you have completed an outlined volunteer position. There are many opportunities

to volunteer for both soccer and non-soccer related activities with varying time commitments. You are to

select your volunteer duty during the on-line registration process. Your investment in time will have a

positive impact on this program and your community.

If you decline to volunteer, indicate this during your on-line registration. You will be required to pay the

$200 “decline to volunteer” fee either online by credit card or by an individual cheque with the current date

which is separate from your registration fee to complete your child(ren)’s registration.

The Soccer Program Administrator will be the person recording all soccer related volunteer activities and

the Volunteer Director will be the person recording all non-soccer related volunteer activities (e.g.

Community League events). The Volunteer Director will communicate with the Soccer Program

Administrator after a volunteer has completed an outlined non-soccer related volunteer activity.

Any questions related to soccer volunteer activities should be directly to the Soccer Program

Administrator at soccer@heritagepointcl.ca.

Any questions related to non-soccer volunteer activities should be directed to the Volunteer

Director at volunteer@heritagepointcl.ca.

Team Officials, including Coaches, Assistant Coaches, and Team Managers, are required to fill out and

submit a Police Information Check (PIC) including a Vulnerable Sector Search. PICs are completed

through the soccer program thus there is no cost incurred by the volunteer. PICs are a requirement for

our Program and without a completed or valid PIC before the start of the playing season (mid-April) you

will not be able to participate as a team official.

If a player is transferred to EMSA SW Premier Soccer Club, the parent/guardian will no longer be required

to fulfill a volunteer activity and their volunteer deposit cheque will be destroyed. However, if there is

another child or player in the same household participating in HPCL’s community program, one

parent/guardian is still required to complete an HPCL outlined volunteer requirement.
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If a child is transferred to another Community League team, a community-based volunteer activity is

still required; otherwise, the volunteer deposit cheque will be cashed. The parent/guardian has the choice

in which community they choose to fulfill their volunteer requirement. If the parent/guardian chooses to

fulfill the volunteer requirement in the transferred Community, he or she will need to submit a written

statement via email to the Sports Director (sports@heritagepointcl.ca) no later than September 30 of the

current year.

- Player’s name, date of birth, age/gender group

- Parent or guardian’s name, address, postal code, phone number

- Community League membership number

- The outlined volunteer activity completed, the date(s) and location, if applicable

- Name and email of the contact person in charge of the activity (i.e. Coach, Volunteer

Director)

The Sports Director will then confirm with the other Community League that the player has fulfilled an

outlined volunteer requirement and their cheque will be destroyed.

Questions

Any questions, comments, or concerns regarding this policy should be discussed with the HPCL Sports

Director who can be contacted at sports@heritagepointcl.ca.
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