WERITAGE POINT
\/

COMMUNITY LEAGUE

OUTDOOR SOCCER REGISTRATION FEE REFUND POLICY

General Timeline for Refunds

Heritage Point Community League (HPCL) adheres to the following timeline for registration fee refunds:
1) Up to last day of registration for the upcoming season — Full refund

2) Between (Last registration date) and March 31 — Refund of registration fee LESS $50.00 administration

fee per player unless the player is transferred to another team as described in the Player Transfer policy.

3) After April 1 of the current season — No refunds unless accompanied by a medical note

4) After completion of season — No refunds

ALL REFUND REQUESTS MUST BE MADE IN WRITING AND SENT VIA EMAIL TO:
sports@heritagepointcl.ca and soccer@heritagepointcl.ca

OR VIADIRECT MAIL TO:

Heritage Point Community League
ATTN: Sports Director

PO Box 25529 Callaghan PO
Edmonton, AB T6W 4N8

When submitting your refund request, please include:

- Player’s name, date of birth, age/gender group
- Parent or guardian’s name, address, postal code, phone number
- Community League membership number

- Reason for refund request with accompanying medical note if after April 1.
For players transferring to a competitive program other than EMSA SW Premier Club, please include:

- Team/Club name, age/gender group, tier
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Refund requests may take up to four weeks to review. If approved, refunds will be issued via cheque.
HPCL will not refund any bank or surcharges the payee may have incurred during initial registration (eg.
PayPal or other online surcharges). Players who have obtained financial support from an agency such as

KidSport or Jumpstart will only be refunded the portion they contributed to the registration fee.
Questions

Any questions, comments, or concerns regarding this policy should be discussed with the HPCL Sports

Director who can be contacted at sports@heritagepointcl.ca.
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