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Demographics

Number of responses to the survey — 183

Neighbourhood

Callaghan 1
Chappelle 8
Chappelle 3
Desrochers 4
Graydon Hill 1
Heritage Valley 2
Jagare Ridge 2
MacEwan 35
Paisley 5
Paisley 1
Rutherford 94
Rutherford Heights 26
Time in Neighbourhood

Less than a year 12
4-9 Years 78
1-3 Years 33
10+ Years 60




Getting to Know You

Question: What makes a great neighborhood? What do you like about Heritage Point
Community League?

Top Responses:

Safe and friendly community
Family-friendly

Variety of events and activities

Lots of walking trails

Question: What issues or concerns do you have within Heritage Point Community League?

Top Responses:

Lack of facilities
Traffic/Parking
Safety/Crime

Number of events offered



Current Programs and Events
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Question: What is an idea for a NEW Program you would like to see in the community?

Top responses:
e Events geared for adults
e Sporting activities geared for adults (yoga, cross-country skiing, etc)
e Other sports for children (basketball, baseball, etc)
e More social events
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Special Programs and Events
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Question: If you are interested but do not currently participate in special events, what are
some of the barriers you have experienced?

Top responses:
e Lack of communication
e Was unaware of the event
® Poor timing

Question: What is an idea for a NEW Special Event that you would like to see in the
community?

Top responses:
e Winter event/festival
e Movie nights
e Community party/BBQ



Preferred Location for HPCL Events
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Question: What comes to mind when you think of a park (open space)? What do you like to
have in a park setting?

Top responses:
e Green/Open space
e Playground
e Picnic area with picnic tables
e Benches
® Trees/Shade



Alexander Rutherford Park Usage
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Question: What activities do you/your family do at Alexander Rutherford Park?

Top responses:
e Use the playground
® Soccer
e Walking
e Sledding

Question: What improvements could be made to Alexander Rutherford Park?

Top responses:
e Rink facility
o Shaded areas/structures
e Basketball courts
e Expansion of playground
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MacEwan Park Usage
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Question: What activities do you/your family do at MacEwan Park?

Top responses:

e Use playground
Soccer
Sledding
Walk
Picnic
Basketball

Question: What improvements could be made to MacEwan Park?
Top responses:

e Spray/Splash park

® Rink

® Improved parking
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Monsignor Fee Otterson Park Usage
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Question: What activities do you/your family do at Monsignor Fee Otterson Park?

Top responses:
e Use the playground
Soccer
Biking
Walking
Basketball
Picnic facilities

Baseball

Question: What improvements could be made to Monsignor Fee Otterson Park?

Top responses:
e Spray/splash park
e Tennis courts
e Expanded playground



Other Community Areas

Question: What other areas in Heritage Point do you and/or your family use for activities?

Top responses:
e Large variety of trails
e Green space, paved spaces, areas around ponds

Question: What activities do you/your family do in these community areas?

Top responses:
e Walking
e Biking
e Dog Walking

Question: What improvements could be made to these community areas?

Top responses:
e Rink
® |Increased trails
e Better garbage facilities/bins
® More trees



Portable Toilets

Usage of Portable Toilets

Did not use I 93
Monsignor Fee Otterson Park I 56
MacEwan Park I 43
Alexander Rutherford Park [N 60
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Reasons for not using Portable Toilets
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Question: Do you have any other comments regarding the portable toilets provided at the
playgrounds?

Top responses:
e Permanent structures would be preferred
® Increased effort with the cleanliness of them



Tennis Courts
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Communication Preferences

Website/Online (www.heritagepointcl.ca) NI 77
Social Media NS 100
Road signs (neon - rental signs) [l 26
Park Signs around the community NN 63
Newsletter delivered by mail [N 39
Mobile Phone App I 46
Local Papers Il 19

Email I 163
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Do you have a HPCL Membership?

= Yes = No

Question: If you responded 'no' to having a membership, what previously or currently has

prevented you from obtaining a Community League membership?

Top responses:

No need

Uniformed of why it’s needed
It’s only for families

Lack of benefits

Question: What do you see as the biggest value of holding a Community League membership?

Top responses:
® Soccer

e Swimming
e Skating

Question: How could we increase the appeal or value of holding a membership?

Top responses:

Discounts

More/different events
More/different benefits

More facilities available to members



Final Comments

Question: Complete the following sentence: | like to live in Heritage Valley because...

Top responses:
e Sense of community
Great access
Safe
Beautiful

Good amenities nearby

Question: Are there any final comments, questions, or concerns that were not addressed in this
survey?

Top responses:
e Need more information regarding what’s available to community members
e Concerns with construction (roads & buildings)
® More needed in MacEwan



